
Topics covered in the manual include:

	 Earthquake	 Winter Storms	 Employee Theft	 Product Tampering 
	 Fire	 Bad Checks	 Foodborne Illness	 Robbery 
	 Flood	 Bomb Threat	 Government Inspections	 Sexual Harassment 
	 Hurricane	 Burglar/Fire Alarm Response	 Hazardous Material Event	 Shoplifting 
	 Power Outage	 Civil Disorders/Riots	 Hepatitis A	 Terrorism /Bioterrorism 
	 Tornado	 Customer Injury	 Product Liability	 Vendor Theft  
	 Thunderstorms	 Employee Injury	 Product Recall	 Workplace Violence

Please remit $75.00 plus $4.25 shipping for the first manual. 
Add $75.00 plus $2.00 shipping for each additional manual (see form below).

To order A Grocery Retailer’s Business Continuity Preparedness Manual:

	 Cost of one manual	 $75.00 

	 Postage for first manual	 4.25

	 Additional Manuals    @ $75.00 each  =	  

	 Additional Postage    @   $2.00 each  =	  

	 TOTAL:	

Name: _ ___________________________________ Company: ______________________________________

Shipping Address: __________________________________________________________________________

Phone: _ ____________________________   E-mail: _______________________________________________

Please indicate the number of books:  # 

Payment Accepted by check or credit card:                           rCheck Enclosed (Make payable to CFIC)

rAmex     rMasterCard     rVisa    Card Number:_______________________	 Expiration Date: 

Authorized Signature: _______________________________________________________________________

NCRMA Disclaimer: The information in this manual is provided for general informational purposes only and is not intended to nor does it constitute legal 
advice. Should you need further legal advice on subject-matter contained in this manual, please consult a licensed attorney specializing in this area.

Mailing Address: 
CFIC 
601 Saint Mary’s Street 
Raleigh, NC 27605

If payment is by credit card  
you may fax to: 919-832-0812


