Lobbying

Do’s and Don’ts
A

lthough common sense dictates how you should communicate with legislators and other public officials, the following guidelines may help you be the most effective.
These are appropriate for contact by mail, phone or in-person.

Do:

· When writing, use your own words and stationery. Include your return address and sign your name legibly. Handwritten letters are fine if they are legible. Try to keep your letter to one page.

· Always have your facts straight and use them to support your position. Personalize the issue to your business.

· Be constructive and positive.

· Ask for a reply.

Don’t:

· Threaten or make promises.

· Insult the official. People have honest differences of opinion. Always leave the door open for further discussion.

· Pretend to have vast political influence.

· Become a constant “pen-pal,” writing on every issue.

· Demand a commitment before the facts are in.

· Present a PAC contribution when discussing an issue. It gives the appearance of impropriety, even if the two events are unrelated.
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